
 
 DEPARTMENT OF TRANSPORTATION SERVICES 
 COMMITTEE FOR ACCESSIBLE TRANSPORTATION 
 
 
 
 Minutes of the Meeting 
 
 
Date, Time, Place: March 14, 2003, 11:05 a.m. 

DTS Conference Room  
650 South King Street, 3rd Floor 
Honolulu, Hawaii  96813 

 
Voting Members present: 

Adult Day Care Centers of Hawaii, Helen Meyers 
Ho'opono, Dave Eveland 

 Hawaii Disability Rights Center, Ann Collins 
 Lanakila Rehabilitation Center, Karen Cavalieri 
 Catholic Charities Elderly Service, Tom Baty 
 Kokua Program, U.H. at Manoa, Tami Omura for Ann Ito 
  
 
Ex-Officio Members present: 

Disability and Communication Access Board, Kirby Shaw 
Department of Transportation Services, Paul Romaine, James Burke, Alvina Kubo 
Honolulu Committee on Aging, Lois Bunin 
Fixed Route and Paratransit Services Contractor, Patricia Nielsen 
Oahu Metropolitan Planning Organization, Michelle Kurisu 

 
Voting Members unexcused: 

Easter Seals Hawaii, Linda Guess 
ARC of Hawaii,   
Komo Mai Center at Leeward Community College, Jeanne Torres   

 
Ex-Officio Members unexcused: 
 State Department of Human Services 
 Mayor’s Committee for Persons with Disabilities, Charles Doremus   
 State Department of Health, Michael Tamanaha 
 
Guest(s): Pat Blum – Eye of the Pacific 
  Yolanda Phelan – NFB & OMPO CAC 
  CC Curry – IACC Org & OMPO CAC 



1. Chairperson Helen Meyers called the meeting to order at 11:05 a.m. 
 
2. Attendees introduced themselves.  See attached sign-in sheet. 
 
3. The Minutes of the February 7, 2003, meeting were approved.  L. Bunin indicated she 

was not able to call in her regrets for the last meeting due to being off-island, but did not 
feel her name should be listed under unexcused absence.  Comment was so noted for the 
record.   

 
4. L. Bunin requested to speak out of order; it was moved and seconded to allow her to 

speak out of order. 
   

o L. Bunin announced that the Elderly Affairs Division may have a second senior 
recognition day for the North Shore and requested assistance in obtaining an 
accessible City bus for transportation.  J. Burke indicated that would be 
considered a “charter” if only a specified group of people are allowed to use 
TheBus.  By Federal mandate, the Department of Transportation Services is not 
allowed to provide charters.  J. Burke recommended that Elderly Affairs Division 
submit a formal request for special service available to everyone, not just a 
specific (charter-type) group. 

o L. Bunin requested that all TheHandi-Van riders be allowed to make reservations 
on the ½ hour without having to say that “Patty said so.”  P. Nielsen (Oahu 
Transit Services, Inc.) indicated that currently anyone can make this request and 
that the reservation staff would be reminded of this. 

o L. Bunin complimented TheBus and TheHandi-Van drivers for being outstanding 
and that riders should say thank you. 

 
5. Chapter 13, Revised Ordinances of Honolulu (ROH), recommended changes and 

comments:  J. Burke discussed the brief background of the need for some of the changes 
to Chapter 13.  Department of Transportation Services and City Council received a letter 
from a doctor indicating his concern that the certification of Person with a Disability Bus 
Pass applications are at times being done fraudulently.  City Council met on March 13, 
2003, and discussed this issue. 

 
o Article 2. Island-Wide Fare Structure, Section 2.1 (a): 1 – change student to 

youth; 2 - add under the Child section, “shall be prohibited from using City Bus 
System unaccompanied.”  This and an addition of similar wording to Article 4.  
Special Transit, is due to instances where infants were placed on TheHandi-Van 
unaccompanied.   

o Update ordinance to add “and/or the special transit service”, wherever applicable 
to make it comparable to TheBus. 

o To confirm current practice, add wording to include Oahu Transit Services, Inc. 
employees have the ability to ride TheBus or TheHandi-Van free, and to allow 
Department of Transportation Services to establish a trainer bus program for the 
disabled. 

o Under section13-2.2 Person with a disability, (c) Definition.  Take out sections so 
that it is easier to understand, unnecessary for implementation of the program, and 



follows federal laws (Medicare card).  Department of Transportation Services has 
simplified ordinance and taken the (visual) determination away from clerks. 

 
CAT concerns/comments: 

 
1. The length of time it might take to qualify for a Medicare card may be too 

long. 
2. A. Collins recommended that the City Corp Council review the changes to 

Chapter 13 and Hawaii Disability Rights Center’s legal counsel would also 
review. 

3. K. Shaw requested clarification of items listed in the definition of Person With 
a Disability and the functions listed that qualifies applicants in getting a pass. 

   
o Change ordinance to indicate “paratransit eligible identification card” instead of 

special transit service pass, wherever applicable. 
o Delete second paragraph in Section 13-2.3 Senior citizens (c) since it does not 

apply any more.  Oahu Transit Services, Inc. further recommended that sections 
in (d), which references replacement of passes, be deleted since passes currently 
do not have pictures on them, are no longer distributed only at the pass office, are 
not cost effective to issue $6.00 replacement passes at all satellite city halls, there 
is no record to substantiate the original purchase date of a pass, and satellite city 
halls are unable to issue passes for other than a pass with an expiration date two 
years from the current month.  Oahu Transit Services, Inc. recommends that, if a 
pass is lost, stolen, etc., seniors should purchase a new two-year $25.00 pass.  In 
short, lose the pass, buy a new one for $25.00. 

 
Comments:   
 
1. How do you prove loss?  Response:  Go to pass office, show police report, 

and get another two-year pass for free.   
2. Seniors frequently lose passes and $25.00 is a lot of money. 
3. Why don’t you issue picture passes as replacement or is this not possible?  

Response:  Currently, passes issued at satellite city halls have no pictures 
(would not be cost effective) and receipts are not issued unless requested. 

4. What about showing State ID with pass?  Response:  Too difficult; drivers 
already have difficulty with various types of passes out there. 

5. Can’t a sticker or something be placed on the pass?  Response:  Very good 
idea; currently UH ID has a sticker on it, and they can use TheBus. 

6. Is the reason for this change because of fraud?  Response:  Yes, possibly 
being done in two ways:  1 - Buying pass(es) and giving to friends who are 
not yet 65; and 2 - “Losing” pass and getting a new two-year pass for free. 

 
 CAT Recommendations: 
 

o Senior Citizen Pass:  Since $6.00 replacement pass already available and $25.00 is 
too much for many seniors who legitimately lose passes frequently, look for 
administrative solutions regarding fraud, like sticker on passes. 



o Person with a Disability Pass:  A. Collins and K. Shaw again requested that legal 
counsel from Hawaii Disability Rights Center review changes before submittal.  K. 
Cavalieri so moved and T. Baty seconded the motion that CAT agrees with changes 
pending review of legal counsel and it is determined that there is no discriminatory 
language. 

o Article 4. Special Transit Service and By-Laws to be discussed at next meeting. 
 
6. Other Business: 

 
1. Chair H. Meyers requested volunteers to serve on the Nomination and Election 

Committee for new Chair and Vice Chair.  K. Cavalieri and H. Meyers volunteered.  
Names will be submitted to the CAT at the April meeting and election will be held at 
the May meeting. 

2. Need for By-Laws Committee will be discussed at next meeting. 
3. T. Baty recommended monthly CAT meetings even if the agenda is short due to the 

opportunity afforded for public input. 
4. CAT will probably meet for the next three months; H. Meyers asked that the second 

Friday in April and May be scheduled. 
5. Minutes of meeting are distributed to voting and ex-officio members only. 

 
The next meeting is scheduled for April 11, 2003.  The meeting adjourned at 12:02 p.m. 


